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Suppliers and

Customers Distributors
From one transaction to Fr om independence
lifetime loyalty to interdependence

Customer self-service
Buying & selling
Customer acquisition
Personalized promotions

Technical support & produét
information

o Loyalty & retention programs

Procurement

Inventory
management

Billing & payments
e Transportation &
shipping
e Order management
& fulfillment

Employees
From competence to expertise

Product planning & development
Human resources self-service
Financial planning & administration
Employee communication

Sales force automation
Customer/supplier value analysis



Customer
Relationship
Management

Identify, select, acquire,
develop and retain your
most profitable customers

Supply Chain
Management

E-commerce

Deliver the right Deliver a more personalized

product to the right higher-quality experience
place, at the right to suppliers, distributors

time, at the lowest and customers
cost
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.‘é @[@& @ [2 ﬂ@ Online Catalog | About Tool Crib | Customer Service | Technical Support

OF THE NORTH.COM

Online Catalog

@ What's Hot
@ Browse Index Search by brand, model number or description: m
@ Reconditioned Tools DeWWz* 12 Unlt A Tanl Aamhna Dankana
-\' @ Tool Box Contents %v @ @LL @ﬁjﬁw Online Catalog | About Tool Crib |Custumel Senrice|Technical Support
‘M OF THE NORTH.COM

@ Request Catalog
About Tool Crib

Online Catalo
- L Informaton
: ) Gontact Infuemation Dear e-business customers:
Job Opportuniti
Click Here... 3 pportunities

X7 From a small motar repair shop in
For Important Information 'q 1\_! @ Store Locations 1948 to a nation-wide direct
About Cookies. o ! ;
o s marketer, Tool Crib of the Narth
welcomes you to our newest

@ Browse Index

Site created ai Delta venture! We have teamed up with
Caopyright @ 1983,

1BM to provide you with the most e 1
secure order processing over the ki

ADEL ; internet. As an e-business partner, ] = L
4 gy C"f: ':;E‘:E " we are able to conduct business i
or Impod ntinformaton . %
B Conkis, with you mare quickly and
efficiently.

With our new 93,000 sq. ft
state-of-the-art distribution center,
we have tools on hand, ready to
ship. We pride ourselves on having
the lowest out-of-stock rate of BT
anyaone in the industry. If you need a toal and it's not listed
site, we probably have it in stock. We work closely with the
manufacturers to insure full-line availability, avoiding any
"cherry-picking." We support five retail stores and know from long
experience that customers want and need full line availability. I you
daon't see the toal on our site, call or email us and we'll find it. Our
staff is directly linked to our site and will respond to your questions
in a timely manner. Tool Crib is committed to the tool business and
we train aur sale aff ta reflect that commitmen
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Art for the soul.

“createl

! ’ Looking for creative nspira
\ ] Y ou'we found the right pla
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Links &
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VISTT THIZ STTE WEEELY ¥
SALES FORLE AUTOMATION

# FREE ghicamays!!
# HEDE Wformatin on o ot
w TESM producks and mos!l

Hromertnd a's frwa question am
Lagerthidc Cear

= replay marvin Head Representative Documents
Appiication Configurations |} HeadRep Name HeadRep ID Rep. Name Rep. ID
BARRY SHAIN 01351 JERRY KESSLER 01350
BARRY SHAIN 01351
BILL MAREK 07000 BILL MAREK 07000
BRIANSULLIVAN 02250  BRIANSULLIVAN 02250
S 2254
CHUCK BAHN 2000 CHUCKBAHN 02000
— CLINT BONIFAY 01700 CLINT BONIFAY 01700
=
| ER ROBBIE MCCLOSKEY 01702
STEVE EAVES 01703
COLLEGIATE GRAPHIC 00400 COLLEGIATE GRAPHIC 00400
DAVE KELLY 01910 DAVE KELLY 01910
JIM PAGANO 01912
ED MIES 01940 ED MIES 01940
PAUL BERGGREN 01944
DAVE ANSCHUETZ 01945
TONY KABOORD 01947

DAVE HEIDER 012458
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