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Denise L. Billups

Director, Sales Learning, Americas and WW ibm.com

IBM Corporation

Ms. Denise Billups is Director, Sales Learning, Americas and WW ibm.com where she is responsible for enabling the success of over 2000 sellers, sales teams and sales leaders through effective learning and training initiatives. After 28 years with IBM it was Ms. Billups career-long passion for the skill, professional and career development of all employees that led to her current assignment.

Prior to her current assignment Ms. Billups and her team were responsible for driving, developing and deploying the WW TeleWeb strategy for small deals and the small and medium business marketplace. She also provided business strategy direction to over 900 software telesales resources located in 39 sales centers and locations around the world. In this capacity, her team devoted their expertise and efforts to driving the effective sales execution activities needed to achieve over $3B in software sales revenue using the latest advances in inbound and outbound telesales and sales management across IBM's marketplace.

Ms. Billups joined IBM as a Systems Engineering trainee in Los Angeles, California in 1978. She held several field and staff sales assignments before moving to Atlanta and being promoted to her first management position in 1987. Over the next thirteen years she held first and second level management positions in marketing, sales, and consulting organizations. Ms. Billups became an IBM executive in 2000 when she was promoted to the position of Director, ibm.com Customer Services Center, Atlanta. In this role, she led a contact center organization of over 400 employees. In 2002 she was named Director, Sales Execution and Operations, ibm.com Americas in 2002, where she was responsible for the effective sales execution, operational efficiency, skills improvement and audit compliance for 1,100 call center employees in Atlanta, Dallas, Toronto and Latin America. Since that time Ms. Billups has continued to serve in executive leadership roles focused on driving electronic and web sales.

Ms. Billups is active with many IBM groups dedicated to enhancing diversity, mentoring and leadership development. She was the founding chair of the Atlanta Black Network of IBM Employees in 1997. She is also active with the Black Executive Network at IBM. She is very active in the community, serving on the boards of Cool Girls, Inc. (Past Board Chair), Possible Woman Foundation International (Scholarship Committee Chair) and Northside Hospital Foundation. She has served on the Board of Directors of the Greater Atlanta Metropolitan YWCA, Sheltering Arms, Atlanta Women's Network, National Coalition of 100 Black Women of Metropolitan Atlanta, Atlanta Women's Alliance (Past President) and Quality Care for Children (Past Vice President). She has served as a mentor for professional women for the past 8 years through the Pathbuilders, Inc. program. Ms. Billups volunteers her time with many other charitable organizations which focus on literacy and initiatives that positively impact the lives of children, women and minorities.

Ms. Billups is married to Eric and has two college-age children, Erica and Adam.

Genevieve Bos

Owner, Founding Publisher

PINK Magazine

Genevieve Bos is the founding publisher and owner of PINK - the nation's only magazine, website and events company designed exclusively for career women! Now entering its third year, the award-winning magazine inspires readers to have both a beautiful career and a beautiful life.

Described by some as "Fortune meets Oprah," PINK is by every measure a huge success: winning multiple national industry awards for both the magazine and website; growing the subscription base by more than 40 percent; and gaining a passionate fan base and awareness among America's most influential women. In fact, many of America's top companies have embraced PINK. Organizations like Cisco, Dell, GE, The Home Depot, KPMG, Albertsons, The Coca-Cola Co., Johnson & Johnson and Harvard University call on Bos to speak at company and industry events. Her exciting presentations inspire women to get more out of their careers and their lives by being their authentic selves.

Prior to founding PINK, Genevieve was a technology entrepreneur for 17 years, starting and selling multiple companies. She created strategic alliances with the likes of Microsoft, Intel and Universal Studios, and developed and oversaw highly profitable sales teams. She also published a Folio Award-winning B2B magazine, Digital Output, for the digital printing and publishing industry. Genevieve has extensive international sales experience, having lived in

Zurich and done business in Asia, the Middle East and Latin America. After needing a break from spending 90 percent of her time working globally, she returned to Atlanta to publish an award-winning Georgia-based magazine called Business to Business, where she produced numerous sold-out conferences with Top 500 CEOs.

Genevieve, who holds a B.A. from Georgia State University, serves on the advisory board of the university's Center for Global Business Leadership and is a board member on the Board of Directors Network, which encourages public company boards to appoint more women directors. She lives in Atlanta with her husband, Remco Bos, CEO of Ask Remco. When she is not involved with PINK, she can be found reading just about everything and traveling to new places with Remco.

Joe Eggers

CIO

Fiserv Financial Institutions Group

Joe Eggers has 25 years experience in software development and technology management in a variety of industries. He was recently named CIO of Fiserv's Financial Institutions Group, a group of businesses supplying software, business processing, and professional services to the nation's largest banks. Prior to Fiserv's acquisition of CheckFree, Mr. Eggers was CIO for CheckFree's Software Division, supplier of market-leading banking software in ACH, check processing, and exceptions management.

At Fiserv, Mr. Eggers is tasked with defining and leading the technology and architecture strategy for Fiserv's largest group, as Fiserv transitions from a holding company to an integrated operating company. This encompasses product technology and architecture, internal business process enablement, risk management, and regulatory compliance. At CheckFree, Mr. Eggers led initiatives to increase software product quality and process consistency across the six core businesses, started a software performance testing discipline to enable solution selling into the largest enterprises, and coordinated service delivery to the businesses from a strong centralized IT function.

Prior to CheckFree, Mr. Eggers worked as an independent consultant in software development processes and technology management, in industries including financial services, pharmaceutical manufacturing, retail, and telecommunications. Before entering the consulting world, Mr. Eggers was a software architect, developer, and manager in CASE tools, CAD/CAM graphics, and language design.

Mr. Eggers holds degrees in Computer Science and Jazz Guitar from the University of North Texas and remains an active musician at Fellowship Bible Church in Roswell, GA and through teaching at music ministry workshops around the world.

Barbara Kunkel

Chief Information Officer

Troutman Sanders LLP

Barb is Chief Information Officer at Troutman Sanders LLP with over twenty years of IT leadership, including more than a decade in a premier law firm. She is recipient of the 2005 Computerworld Premier 100 IT Leaders Award and 2001 Information Technology Women of the Year Award presented by the Women's Council of the Greater Rochester Metro Chamber-of-Commerce. Prior to Troutman Sanders, Barb worked for Nixon Peabody for twelve years as CIO and for the Eastman Kodak Company for eleven years as a programmer, senior systems analyst, and software development manager. Barb also spent one year at the Rochester Telephone Company as an applications development supervisor for one of their subsidiary start up companies.

Continuous education is a very high priority for Barb. She completed her Bachelor of Science degree at Bowling Green State University (in Bowling Green, Ohio), earned her M.B.A. degree at the University of Rochester's Simon School, and is currently working on her Doctorate in Business Administration (D.B.A.) at the University of Phoenix.

Barb and her spouse, Phil Headley, enjoy the quiet moments in life now that their children have all finished college and moved on to other exciting endeavors.

Ken Rabun

Chief Information Officer

Manhattan Associates

Ken is currently the CIO at Manhattan Associates (MANH on NASDAQ), the leading supply chain solutions provider in the world with revenues of over $330 million and 2300 employees worldwide. Prior to Manhattan, Ken was the Vice-President of Enterprise Applications for T-Mobile managing their Supply Chain applications, as well as the business warehouse, all SAP applications (HCM, CRM, CIC, SEM and Financials) and project and portfolio management for all IT projects. He also held executive positions at LHS, an international software company for the wireless industry, including Division President - POS software, SVP - Global Support Services and VP - Americas Services.

Ken has spent all of his career in IT and most of his career, until Manhattan, in or supporting the wireless industry with companies like Bearing Point, Alltel Information Systems, Contel Cellular and Contel Telecom. Ken has been quoted in publications on Quality Management and Wireless technology. He is a member of the Advisory Board for the Georgia CIO Leadership Association, serves on the IT advisory board for the College of Management at Georgia Tech and is also on the technical advisory board for LogicsOne, an Atlanta-based company that specializes in consulting and integration of virtualization software.

Ken is a native Atlantan with two daughters currently attending the University of South Carolina.

Ann W Franks

Partner

Tatum, LLC

Ann Franks is a Partner of Tatum, LLC in the Atlanta, GA office. She is a business-oriented technology executive with 20+ years of IT and Operational experience including an international portfolio. She is a proven senior executive with strong leadership, interpersonal and communication skills, proficient in cultural adaption and thrives in challenging situations. Her IT leadership contributed directly to business improved productivity, cost effectiveness, operational enhancement and competitive advantage through customer focused leadership. She is known for strong business acumen, integrity, and forward thinking. She has successfully led strategic initiatives in ERP implementations domestically and internationally, introducing and implementing new technologies, data center consolidations, implementing comprehensive security ISO standard across North & South America and successfully turning around problematic projects. Ann successfully led multi-lingual ERP standardization, conversion and implementations across Europe, Canada, Central and South America; European data center consolidation; introduced competitive advantage of product solutions through internal development which was copyrighted and branded; deployed wireless technology improving customer service and customer call center reductions.. Ann has received national recognition as Georgia's CIO of the Year, 2005 and nationally ranked in top 100 by Infoweek.

For more information, visit: http://www.witi.com/atlanta

About WITI

WITI is the nation's leading trade association for professional, tech-savvy women committed to using technology, resources and connections to advance women worldwide. With a global network of smart, talented women and a market reach exceeding 2 million, WITI has established powerful strategic alliances and programs to provide connections, resources, and opportunities within a supportive environment of women committed to helping each other. WITI's mission is to empower women worldwide to achieve unimagined possibilities and transformations through technology, leadership and economic prosperity.
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